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about
Established in 1949, the CSSE is Canada’s
largest and longest known organization for
personnel practicing in the field of occupational,
environmental and public health and safety,
with over 5,000 members across Canada,
the United States and in several nations abroad.
CSSE’s Vision is to shape the safety profession
in Canada by working collaboratively with
its members and partners.

We will:

Define the safety profession
Provide timely and relevant safety information
Develop safety professionals
Be recognized as an objective voice for excellence
in safety in workplaces and communities

Strategic Principles and
Practical Application

The Certified
Health & Safety
Consultant
The Certified Health and Safety Consultant (CHSC) designation, instituted in
1994 by the Canadian Society of Safety Engineering, recognizes and promotes
excellence in professional consulting within and to business and industry and
government agencies at all levels. CHSCs provide consultative leadership in
workplaces and communities across the nation and around the world.
The Board of Directors approved the tagline “Proven Leadership in OHSE” to
communicate the advantages for decision-makers in business, industry, and
government in retaining the services of health and safety professionals who
hold the CHSC designation.
Six Proven Advantages for including a CHSC on an OHSE Team include:
1 Education and experience in the profession
2 Demonstrated commitment and specialized training and examination
3 Ethical behaviour supported by a peer-reviewed CHSC Code of Conduct
4 Assurance of protection when acting on professional advice
5 Continuous Professional Growth monitored through an audited
CHSC Maintenance Program
6 Independent consultative advice and leadership
The CHSC program is applicable to both internal health and safety advisors or
external consultants in private practice. All CHSC holders are CSSE members with
liability insurance or company indemnification equivalent.

CSSE’s courses explore fundamental principles in a core
area of knowledge and support your understanding with a
strong practical component. The skills learned can be applied
immediately and will allow you to gain valuable experience
that will play an important role in the success of your company.

Career Development & Growth
Enhance your credibility in the profession through your
participation. In today’s ever-changing business environment,
it is essential to maintain a competitive advantage and improve
your marketability with ongoing skill development in health
and safety management.

Networking
The interactive nature of CSSE’s seminars provides attendees
with the opportunity to share their experience and gain from
the knowledge of peers in the field. Networking with peers
provides you with valuable resources and contacts that will
benefit you back at the workplace.

Interested in the CHSC Program?
1. Download CHSC application from www.csse.org;
2. Meet Education and Experience pre-qualifications;
3. Take required CHSC courses and successfully pass all examinations;
4. Complete final requirements including liability insurance
indemnification;
5. Maintain CHSC Designation.
For full program entry requirements, please refer to
www.csse.org, under CHSC designation.

CHSC
Certification Courses
(May also be taken alone as regular Professional Development)
Obligations and Liabilities
of the OH&S Professional
(available in-class and online)

This two-day course is designed to develop an awareness and understanding
of the obligations and potential liabilities encountered when providing
occupational health and safety advice. The focus is on defining the nature and
scope of obligations and illustrating strategies for reducing the liabilities that
may arise from poor performance.
Because every OHS professional can be at risk, this course provides invaluable
information for every level of experience - from the novice to the seasoned
professional, and from the “internal” employee advisor to the third-party
independent consultant.

Course participants
will be able to:
• balance the obligations owed to clients/employers and others
• measure his or her performance against the standard of care and skill
expected of an OHS professional
• avoid contract disputes and negligence claims
• interpret and apply statutes, regulations and standards
• identify and resolve conflicts of interest
• consider legal ramifications when drafting and submitting reports
• develop and implement report disclaimers to minimize liabilities
• resolve typical ethical issues faced by OHS professionals
• determine an appropriate balance between legal and ethical obligations
protect his or her client/employer through the use of solicitor-client privilege
• identify and resolve typical ethical issues faced by OHS professionals

“

The Obligations & Liabilities course
provided me with a new way to look at how
I conduct my work in relation to my own
company’s liabilities.
O&L Candidate

”

Applied Risk
Communication
Communication is the key component in every aspect of health and safety,
making this session invaluable to every OH&S professional, occupational health
nurse, industrial hygienist and the broader risk management community.
This two day course provides OH&S professionals with the knowledge and skills
to respectfully assist people resolve their risk challenges through an insightful
understanding of complex communication and risk problems.
Participants will engage in robust and challenging case studies; learn and
apply new risk analysis techniques; proactively plan communication messages
and develop powerful risk management strategies including the even larger
challenge of managing cultural change.
Participants will learn and practice more effective interpersonal
communication techniques that can be applied immediately to assist
in their risk management challenges and be integrated into their risk
management plans. This course builds on the material taught in the
Consulting Skills and Obligations and Liabilities courses.

Course participants
will be able to:
• develop an alternative definition of ‘risk’ by describing three
cgeneral ategories of risk situations and explaining reasons why
these situations arise
• model risk communication principles and implement techniques and
strategies to resolve risk situations
• apply “message mapping” tools to facilitate effective risk communication
• lead employers and clients in assessing risk communication needs and
integrating plans to resolve risk situations

“

The Applied Risk Communication course
should be taken by all safety professionals to
make their work relevant in real life.
Cindy O’Krane ~ Burnaby, BC

”

CSSE has awarded each of the courses 16 CHSC maintenance points.
The BCRSP has awarded each course 1.0 CMP.
Completion of each of these courses also counts as one elective credit towards
the OH&S Certificate at British Columbia Institute of Technology (BCIT).

Consulting Skills for the
OH&S Professional
This two-day course is highly recommended for both internal and external
occupational health and safety consultants. It will provide an understanding
of, and practice in, the application of professional consulting skills in the
context of OH&S practice.
This course reviews the functions and roles of a consultant; describes the
phases of the consulting process; examines the processes of engagement,
contracting and needs assessment; provides a conceptual and practical
examination of client-consultant interactions and dynamics; reviews client
motives and purposes for retaining consultants; and provides instruction
in aspects of project and practice management through a case study
approach. The course has a strong practical component.

Course participants
will be able to:
• identify the qualities and attributes of an effective consultant
• describe the functions and roles of an internal or external consultant in six
phases of the consulting process
• examine client-consultant interactions and dynamics and model effective
processes of engagement and contracting
• implement effective marketing of consultant services to clients
and employers
• develop a cost appraisal of setting up an independent consulting practice
• manage on-going self-appraisal and client evaluation strategies

Measurement and
Evaluation in OHS
Managed Systems
As Occupational Health and Safety initiatives become more sophisticated and
emphasize more of a managed systems approach, measurement and evaluation
tools must also become more strategic in their intent, use and application.
This two-day course will be of value to all health and safety professionals
responsible for the evaluation and on-going development of high quality
safety initiatives. The course should also appeal to supervisors, labour
representatives, consultants, technical experts and joint workplace safety
and health committee members. This course highlights key measurement
and evaluation techniques that can be used to support the development,
implementation and maintenance of today’s OHS intelligence based processes.

Course participants
will be able to:
• identify the value of measurement and evaluation tools as they apply
to today’s health and safety programs and management systems;
• demonstrate sound use of incident statistics as an indicator of health
and safety performance;
• communicate the Safety by Objectives (SBO) process and set realistic
safety related goals and objectives;
• develop a Score Card to measure supervisory safety performance;
• articulate the differences between Health and Safety Programs versus
Management System;
• articulate key strengths and weaknesses of the audit approach and
demonstrate its use to improve chances of getting more effective and
reliable data;
• recognize the complexities associated with human behaviour as well
as articulate the strengths and weaknesses of the Behaviour-based
Sampling (BBS) approach to measurement;
• speak to the importance of the corporate safety culture as it relates to
safety excellent and use a perception survey to assess a relevant
health and safety management system.

Examinations:
• Successful completion of CHSC courses requires completion of a CHSC Exam with a minimum 75% standard.
• Exams may require from 10-24 hours additional time commitment beyond in-class time for the student to demonstrate mastery of the course expectations.
• With the exception of the Obligations & Liabilities course, exams follow a case study analysis format.
• Candidates who fail to successfully challenge a course exam on three separate occasions will be withdrawn from the CHSC Program.

CHSC Certification Courses - cont’d
(May also be taken alone as regular Professional Development)

Project Management for the
Health & Safety Professional
This two-day, hands-on course is designed to provide health and safety
practitioners with the tools and techniques to plan, manage, close and
evaluate a project related to the health and safety environment. Based on
best-practices in project management today, participants will also examine the
leadership skills required to link health and safety project management to the
operational areas of his or her entire organization.
Participants will work on a “live” project from the health and safety environment
and apply PM tools and processes to simulate a complete project life cycle: from
initiation to closure. Comparisons will be drawn between participants’ current
projects and past case studies.
Teams will be structured so that each team has participants from various work
environments. The course is hands-on, with practice simulations, using forms
and templates commonly used in the project management field.
The course will be based on the 4th edition of PMI’s Project Management Body
of Knowledge (PMBOK®) and Canadian best practices in the safety profession.

Course participants
will be able to:
• Use the terminology and processes of modern project management
• Define the business case for a H&S project
• Prepare a complete and accurate project plan for a H&S project
• Facilitate team discussion to learn from the experience of others
• Use project management forms and templates for a H&S project
• Discuss project life cycles and the importance of milestones for project control
• Build a project schedule with major milestones
• Identify the interaction of a H&S project with the day-to-day operations
• Build a communications plan for the H&S project to ensure longterm success
• Value the importance of post-project reviews and evaluating project success
• Value the benefits of a consistent project management methodology.

Essentials of Risk
Management for OHSE
Practitioners
The purposes of this two-day course is to provide the OHSE practitioner
with the knowledge, skills and tools to be able to provide effective
OHSE-focused risk management advice to company management and
to exercise leadership in bringing an understanding the principles of
OHSE risk management to the workplace. In this manner, the OHSE
practitioner contributes to the building of a Safety Culture within or
for his or her business or organization.

Course participants
will be able to:
• Explain the different levels at which risk management may be applied
and value the contributions that the organization, workplace teams, and
other stakeholders can give to OHSE risk management;
• Use a number of conceptual models and practical tools to assist in
defining and explaining OHSE risk management actions;
• Use the Risk Registry processes as an effective tool to manage
organizational or workplace risks and hazards;
• Incorporate basic concepts of OHSE Risk Management into the broader
field of risk management within the context of a business or
organization’s overall culture.

“

Working on the Risk Registry alone was
worth the value of this course because I see how it
drives change in OHSE Management. Really
appreciated the Risk Management Maturity index
too as it shows what organizational components
need to be worked on.

”

Vancouver Course Participant

CHSC Certification Courses - cont’d
(May also be taken alone as regular Professional Development)

Assessing OHSE Training
Needs and Options

Developing Effective OHSE
Training Courses

The purposes of this two-day course is to provide the OHSE practitioner,
whether an internal or external consultant, with the introductory
knowledge, skills and tools for identifying training needs and
evaluating high quality health and safety programs available to meet
those needs based on adult learning principles. The course objectives
apply to multi-industry training courses.
The emphasis of this course is to learn how to identify training needs
through the use of needs assessments, how to identify training
options (both in house and through outsourcing) and how to evaluate
those options to make the best decision and recommendations to
management.
It should be noted that this course will not focus on the design or
development of the training courses themselves; this will be offered
in a second CSSE course.
Assessing OHSE Training Needs and Options is an elective course in the
Certified Health and Safety Consultant (CHSC) Program which may also
be taken outside of the CHSC Program.

The purposes of this two-day course is to provide the OHSE practitioner,
whether an internal or external consultant, with the introductory
knowledge and skills to design effective training courses based on
an analysis of organizational and employee needs. Filled with tools
and strategies, the course will take course developers through needs
analysis, instructional approaches, design and delivery processes, as
well as assessment and evaluation elements within an overall Training
Management Framework. The course will also assist decision-makers in
evaluating the effectiveness of training courses already in place or courses
identified for potential implementation. The course outcomes apply to
multi-industry training programs.
While it will be touched upon, it should be noted that this course will not
focus on the critical identification of training needs and options as this is
offered in a separate CSSE course. Students with a sound background in
performing needs analyses and evaluating options will be additionally
supported by this second OHSE training course..

Course participants
will be able to:
• Employ strategies and tools for performing a needs analysis
• Determine what training will meet the identified needs
• Identify specific training objectives and appropriate learning tasks
• Evaluate training courses based on the needs analysis, legal
requirements, and learning performance objectives
• Advise management on appropriate delivery options

Course participants
will be able to:
• develop quality learning outcomes which will demonstrate the participants’
ability to integrate their new knowledge, skills, and attitudes effectively in
their workplace
• examine the results of a needs analysis to set the training objectives in
order to deliver quality learning outcomes
• develop quality lesson plans and course content to meet identified
training needs
• analyze delivery methods to ensure the most effective delivery method
• develop appropriate evaluation criteria, strategies, tools, and techniques

e -Learning Opportunities
Executive MBA (EMBA)
in Occupational Health and
Safety (OHS) Leadership
- CSSE/University of
Fredericton Partnership
Canada’s first Executive MBA (EMBA) in Occupational Health and Safety
(OHS) Leadership has finally become a reality. There has been a clear need
for OHS leaders to have access to master’s level education and the new fully
online program was developed in partnership with University of Fredericton
and Canadian Society of Safety Engineering (CSSE).
The goal of the EMBA is to prepare advanced-career professionals and
managers for senior managerial positions, and to prepare them for success
in those positions, all without interrupting their career momentum.
To accomplish this educational goal this program employs a variety of
educational tools and techniques, including some of the most advanced
online teaching and learning applications available, and a carefully
designed suite of courses delivered in a focused and flexible schedule.

Online Ergonomics
Coordinator Certificate

On-Line Certificate Program
in Health Safety and
Environmental
Processes (CHSEP)
- CSSE/University of
Fredericton Partnership
This is an online certificate program offered by the University of Fredericton
through the CSSE portal at www. csse.org. Technical and academic support
is provided by the team at Don Sayers & Associates.
The CHSEP focuses on providing generic process skills rather than just
technical content. The courses are not tied to any particular regulatory
jurisdictional framework, rather graduates acquire knowledge and skills
that transfer from location to location and from industry to industry
anywhere in the world.
The program is tailored specifically for the safety professional, and is offered
in two levels. Courses can be taken individually in any order or as part of
the Certificate program. Participants receive Letters of Completion at the
conclusion of each course, and a University Certificate following completion
of each Certificate level.

Content

- CSSE/University of
Fredericton Partnership

CERTIFICATE FOUNDATION

Designed to enable workplace safety personnel and health professionals
to deal with ergonomics issues that often arise in the workplace from poor
design of workstations and workplaces, this comprehensive ergonomics
course introduces an integrated approach to Musculoskeletal Disorder
(MSD) Prevention using major North American ergonomics guidelines.
The online certificate program is divided into 2 courses: Foundations, and
Advanced. To achieve the certification both courses must be completed
with a passing grade.
Upon completion of the Ergonomics Coordinator Certificate, you may
continue your education with the Ergonomics Certificate Guided Practicum
(ECGP). Once complete, you will be awarded an Applied Ergonomics
Coordinator Certificate. The ECGP requires learners to demonstrate
specific research and writing skills in synthesizing prior learning from
the Ergonomics Foundations and Advanced courses, as well as other
information they may choose to incorporate in their work.

• Management and Organizational Behaviour
• Accident Causation and Investigation
• Risk Assessment
• Approaches to Safety Management
• Occupational Hygiene and Ergonomics
• Environmental Management Foundations

CERTIFICATE ADVANCED
• Effective Workplace Training
• Due Diligence and Compliance
• Total Quality Management
• Workplace Wellness
• Program Ownership and Motivation
• Environmental Management Applications
• CHSEP Independent Study
• Emergency Planning

To register for these
e-Learning Opportunities
please visit

www.csse.org

e -Learning

Opportunities - cont’d
The CSSE Live

Learning Center
Take advantage of CSSE’s ultimate educational
resource this year.
CONNECT to engaging educational sessions
recorded live from CSS events...
BENEFIT from professional development
opportunities between conferences...
LEARN from industry leaders and keep current
on the trends shaping your industry...
EXPERIENCE presentations from the comfort
of your home, 24/7...
CATCH UP on sessions you didn’t have time
to attend at CSSE events...
SHARE critical knowledge with your colleagues.

State-of-the-are media platform provides a
seamless, user-friendly learning experience.
Visit CSSE.sclivelearningcenter.com
now for more information.

Registration for courses is available on-line at:

www.csse.org
info@csse.org
Tel: 437-374-4340
TF: 1-844-945-0403

Canadian Society of Safety Engineering
P.O. Box 51031 RPO Eglinton Square,
Toronto, ON M1L 4T2

Course Registration
Information
Course fees and registration information is available at

www.csse.org under Professional Development on the
navigation bar. You can register securely online for all
courses. Early Registration is encouraged, as space is limited
to an established maximum class size. The registration fee
includes all instruction, all course materials, continental
breakfasts, refreshment breaks, lunches and the applicable
examinations.
Payment must be made to CSSE prior to the course.
Marks are not released to graduates of the course until such
time as payments are current.
Registration fees are fully refundable if written notice is
received by the CSSE office a minimum of 14 days prior to the
event. Those who cancel within 14 days will be charged 50
percent of the fee. Those who do not cancel and do not attend
the event will be charged the full fee. This fee can be credited
to another CSSE course.
CSSE reserves the right to cancel a course 10 days prior to a
scheduled start date if minimum enrollment requirements are
not met. In such an event, CSSE’s liability is limited to a full
refund of the session fee or the fee can be credited to another
CSSE course offering.
Registration fees for CSSE courses are established by the
Board of Directors and are subject to change without notice.

✓

Satisfaction
Guaranteed

If participants at a CSSE course are not satisfied that
a particular course met their anticipated return
on investment, CSSE will promptly refund your
registration less a $75 administration fee. Simply
let us know in writing within 30 days after the
conclusion of the course. It is expected you will
not submit the final Exam for credit.

