
CSSE Communications Committee Meeting 
Thursday, January 10, 2019 
 
In Attendance 

Dan Trottier (Chair) 
Dave Howe 
Drew Douglas 
Sandra Wilson 

Alex Ethier 
Rick Condon (Staff) 
Renzo Pella (Staff) 
 

  
1. Call to Order 

The meeting was called to order at 2:01pm Eastern Time. 
 

2. Review minutes and action items from previous meeting  
Dan asked if there were any questions regarding the agenda, and there were none. There were 
also no comments regarding the previous meeting’s minutes. 
 
• Action item: Dan to follow up with Tim regarding next issue of Contact 

 
The previous proposed release date was late September or early October, which then 
moved to October 31, then November 31, and finally to December 20. On December 20, it 
was decided that Contact would launch on February 6, 2019. 
 

• Action item: Rick to finish email template and send test to Committee members for review 
 
Rick advised that he had started making a template and contacted the in1touch developers 
to see if the eblast system could be made easier by breaking it up into separate sections 
(header, body, and footer). This would keep branding and contact/unsubscribe information 
protected from accidental change or deletion. Our in1touch contact responded that it was 
not possible at this time. We have asked for a quote to make this a feature in 2019. In the 
meantime, Rick will create (and submit to the Committee) a template for approval as well 
as instructions on how to keep the template from being changed. 
 
Dan asked, going forward, that action items have a name and due date. 
 
Action Item: Rick to create template and instructions and submit to Comm Comm for 
approval (due: Jan. 18) 
 

• Action Item: Rick to contact Chapters about their email situation once the new email 
template has been approved. 
 
This item will be carried forward. Dan suggested an additional two weeks after template 
approval and Rick agreed. Rick informed the Committee that Chapter participation was not 
as high as expected and has been given a directive from Perry to have all Chapters using 
in1touch by end of May 2019.  



 
Action Item: Rick to contact Chapters about their email situation once the new email 
template has been approved (due: Feb. 1) 
 

• Action Item: Rick to contact in1touch about making the email procedure more user-
friendly and the template not be editable by non-admins – only content. Being able to do 
this means that the look of our brand will be uniform in communications across the 
organization. 

 
This has been done. We were told this could not be done at this time. We have asked for a 
quote to make this a reality in 2019. 
 

• Action Item: Rick will contact in1touch regarding the creation of mailing lists. 
 
This was done, and it is possible. However, because of CASL, we cannot create new lists 
and arbitrarily add members to them. They must opt-in on their own. This will take time to 
implement. Dan asked how eblasts were sent to Non-Members and Rick responded that 
they have a Non-Member setting to select them. National does not send communications 
to Non-Members. Dan then asked how Chapters get Non-Members into the system. Rick 
responded that Non-Members can create an account for any Chapter. 
 
Alex stated that Manitoba Chapter would not move communications from Constant 
Contact to in1touch until it’s more user-friendly.   
 

• Action Item: Rick to contact Chapters and ask for admin contact info and request if they 
need additional logins. Rick will add these contacts to Outlook for communication 
whenever there is an in1touch feature change. 
 
This was done, and Rick is compiling the admin list as he receives information from Chapter 
Chairs. Rick is also creating new logins for the Chapters who have requested them. 
 

• Action Item: Communication Committee to develop cross-Chapter communication strategy 
and submit for Board approval 
 
Action Item: Rick to review previous meeting recording to see if this was assigned to 
anyone and then discuss with Dan. (due: Jan 18) 
 

• Action Item: Rick to contact Perry regarding status of Annual Report 
 
This was done and still waiting for content from Trevor. Once complete, the report will be 
sent to the Committee for a quick review. 
 

• Action Item: Rick to investigate next Board meeting date and inform Dan 
 



This was done. Next Board meetings are January 24-26, May 23-25 (tentative), and 
September 19-21. The intent is to plan our Comm Comm meetings two weeks ahead of 
Board meetings. 

 
3. Contact / Journal update – Renzo Pella  

Renzo announced that Contact will be the Winter 2019 issue being released the first week of 
February. It is currently being proofed and we are now looking for articles for the Spring issue. 
 
Journal is currently in flux. There are a couple of articles but not enough to proceed with an 
issue. Dan agreed and said that he was waiting for Board direction. 
 
Action Item: Renzo to send the production schedule to the Committee. (due: Jan 15) 

 
4. Social media monitoring – Rick Condon 

Dan said the reason for this item was whether social media images and copy should be vetted 
by the Committee before it goes live. Rick gave background on this, the source being 
comments made from a CSSE post on Facebook that the men in the photo weren’t wearing a 
lifeline. The photo’s caption was “The SAFE way is the BEST way”. The comments were not 
negative, just an observation, and the caption in no way promoted the use of the equipment 
shown in the photo. 
 
It was decided that the increased use of social media is leading to more engagement among 
our social media followers and that Committee vetting isn’t necessary. Sandra mentioned, in 
her experience, that vetting only slows down the process and would go against the fast-paced 
nature of social media. So long as common sense is exercised when choosing imagery, there 
should be no issues.  
 
Alex mentioned that when searching for CSSE on LinkediIn, it wasn’t possible to find the CSSE 
LinkedIn account. Also, the CSSE logo is blurry. Alex also asked if CSSE’s National social media 
accounts had multiple administrators to prevent CSSE being locked out. We do have multiple 
administrators. 
 
Action Item: Rick to investigate LinkedIn search and logo issues (due: Jan 18) 
 

5. Annual Report update – Rick Condon 
Rick reported we are still waiting on content and, once complete and vetted by the 
Committee, we can use eblasts and/or social media to promote it. 

 
6. Other Items – All 

Dan announced that Drew was also a member of the Public Relations Sub-Committee and 
asked whether he needed anything from the Communications Committee. Drew stated 
that the PR Sub-Committee’s mandate is to better promote CSSE courses and the CHSC 
designation. He also announced upcoming interactive Prezi presentations to be used by 
instructors and Chapter representatives. Drew requested branding information that could be 



helpful in creating these presentations. Rick responded that there was a basic brand manual 
that he would share. 
 
Action Item: Rick to share branding information (due: Jan. 18) 

 
7. Next Meeting Date 
 

Dan asked Renzo when the next meeting date should be as it best relates to Contact. With the 
recent amalgamation of the Comm Comm, Renzo was unsure. Dan suggested the last week of 
January or first week of February.  
 
Potentially January 30 or February 6, 2019 – Doodle poll coming on January 17, 2018 
 
In closing, Dan thanked everyone for participating in the meeting. 
 
 
 
 
 


