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DISCLAIMER

The situation surrounding COVID-19, related evidence, advice and 
guidance is constantly evolving. The information presented in this 
session, despite reflecting the most current guidance available, is 
subject to future updates and potential changes. 



STATE OF EMERGENCY / MANDATORY ORDER

• The Emergency Measures Act makes provision for the Minister of Safety to issue 
an enforceable Mandatory Order. The order requires compliance with Chief 
Medical Officer of Health (CMOH) guidelines

• Enforcement is conducted jointly by Peace Officers, Public Heath Inspectors and 
WorkSafeNB

• The requirements of the Occupational Health and Safety Act remain unchanged

• Employers must take every reasonable precaution to ensure the Health and Safety 
of employees

• CMOH, Public Health, and WSNB advice considered as requirements for workplaces to 
follow



MANDATORY ORDER

• “Every business proprietor and service provider, every Employer and workplace 
manager […] must take all reasonable steps to minimize the risk of COVID-19 
transmission among their employees, patrons and visitors, and must comply with all 
directives and guidelines from WorkSafe New Brunswick and the Chief Medical Officer 
of Health relevant to COVID-19 transmission.”
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EMBRACING THE NEW NORMAL 

The Embracing the New Normal 
guide has been developed by 
WorkSafeNB in coordination with 
Public Health as a one-stop 
document for employers and 
workplaces for COVID-19 related 
requirements. (V03, July 14, 2020) 



COVID-19 OPERATIONAL PLAN

• Every business is required to have a written plan documenting their risk assessment 
and mitigation measure consistent with Public Health guidance and WorkSafeNB rules 
and regulations

• Individual COVID-19 plans will not be reviewed or approved by WorkSafeNB. However, 
these plans will need to be produced during spot checks or should a complaint be 
made and investigated by one of the parties.

• Employers must be able to produce a written COVID-19 operational plan upon request



HIERARCHY OF CONTROLS FOR COVID-19



https://www.worksafenb.ca/media/61124

/embracing-the-new-normal-poster.pdf

Infection and 

Prevention Controls

https://www.worksafenb.ca/media/61124/embracing-the-new-normal-poster.pdf


EVERY EMPLOYER MUST…

Communicate and 

INVOLVE STAFF

STAY INFORMED

PREPARE FOR AN 

EXPOSURE
CREATE A COVID-19 

OPERATIONAL PLAN

Ensure Minimal 

Interaction

Screen For 

Symptoms



WORKPLACE RISK

Minimal Interaction



High Risk - CANNOT ensure minimal interaction within 2m of 

other persons
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• Installing physical barriers, such as plastic guard, if 
possible.

• Actively screen employees and visitors for symptoms of 
COVID-19.

• Face coverings are mandatory when two metres of 
physical distancing cannot be maintained.

• Maintain visitor and employee logs for access 
points/rooms where physical distancing is not possible 
should contact tracing be required. 

• Implement enhanced cleaning/sanitation protocols 



ACTIVE SCREENING



COVID-19 OPERATIONAL PLAN



COVID-19 OPERATIONAL PLAN



COVID-19 OPERATIONAL PLAN



COVID-19 OPERATIONAL PLAN



FACE COVERINGS VS. FACE SHIELDS

• Face shields cannot be used as a substitute to face coverings unless a face 
covering introduces a hazard to the worker as demonstrated by a risk assessment.

• Examples include highly flammable or corrosive environments, extreme wet, hot and cold 
environments

• For occupations dealing directly with the public substitution is not possible.

• Face shield should extend below the chin, cover the ears and there should be no 
exposed gap between the forehead and the shield’s headpiece. 

• Using a face shield over a face covering is not prohibited.



CROSSING BORDERS

One or more of my workers will have to cross the border into New Brunswick / the Atlantic Bubble. Will 
they have to self-isolate for 14 days?

• There are 3 scenarios under which workers entering the Atlantic provinces for work purposes do not 
require to self-isolate for 14 days prior to attending work in New Brunswick.

• The worker and/or the work to be undertaken fulfill one of the exemptions defined by the Government of 
New Brunswick. E.g. “Urgent, unplanned and New Brunswick services are not available”

• A New Brunswick worker returns to the province from work within Canada. 

• An out-of-province worker is coming into New Brunswick to perform work under an approved isolation plan.

• Entry into New Brunswick under any other scenario will require the worker to self-isolate for 14 days.

• Note that workers crossing the Canadian border are subject to the Federal Quarantine Act and must 
quarantine for 14 days upon arrival in Canada. This applies to international travelers landing in NB.



GNB / OCMOH resources: www.gnb.ca

https://www2.gnb.ca/content/gnb/en/corporate/pro

mo/covid-19.html

WorkSafeNB resources: www.worksafenb.ca

https://www.worksafenb.ca/safety-topics/covid-

19/covid-19-what-workers-and-employers-need-to-

know/

https://www.worksafenb.ca/media/61016/embracing-

the-new-normal.pdf

https://www.worksafenb.ca/safety-topics/covid-

19/entering-new-brunswick-to-work-amid-covid-19/

The Challenge: Staying up-to-date
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https://www2.gnb.ca/content/gnb/en/corporate/promo/covid-19.html
http://www.worksafenb.ca/
https://www.worksafenb.ca/safety-topics/covid-19/covid-19-what-workers-and-employers-need-to-know/
https://www.worksafenb.ca/media/61016/embracing-the-new-normal.pdf
https://www.worksafenb.ca/safety-topics/covid-19/entering-new-brunswick-to-work-amid-covid-19/


• Includes answers to questions 

frequently received during the 

pandemic:

• Sorted by topic;

• Available in multiple formats 
(online, PDF for printing)

• Updated as new information 
becomes available and as we 
receive new questions.

• https://www.worksafenb.ca/saf
ety-topics/covid-19/covid-19-
frequently-asked-questions/

COVID-19 FAQ
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https://www.worksafenb.ca/safety-topics/covid-19/covid-19-frequently-asked-questions/


Thank you for participating 
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Questions & Answers
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Additional Slides



CROSSING BORDERS
People not required to self-isolate

In addition to the Atlantic Bubble, where New Brunswickers and Atlantic visitors are not required to self-isolate during their return or 

visit; the following persons are permitted to enter New Brunswick and are not required to self-isolate: …

2) Workers who are healthy and:

a) provide or support things essential to the health, safety, security or economic well-being of New Brunswickers, including;

i) Commercial transportation of goods by truck, train and plane

ii) Maintenance of critical infrastructure telecommunications, transportation, data, fuel, electricity, manufacturing, water and 

wastewater, health and financial systems that is urgent and unplanned and where New Brunswick services are not available

b) live in or near an interprovincial border community and commute to and from work locally, where the person lives in one   

province and works or operates a business in another.

c) New Brunswick residents no longer need to self-isolate when returning from work in another Canadian province or territory.

…

All such workers and individuals who are exempt from self-isolation must travel directly to and from work and/or their 

accommodations, self-monitor and avoid contact with vulnerable individuals, and follow the guidance of the Chief Medical Officer

of Health.

https://www2.gnb.ca/content/gnb/en/corporate/promo/covid-19/travel.html#intonb

https://www2.gnb.ca/content/gnb/en/corporate/promo/covid-19/travel.html#intonb


• The same principles still apply! 

• We’ve developed resources to 

help workplaces navigate work 

refusals, including:

• Videos

• 6-step process

• Printed publications 

• Refusal flow charts 

• Very detailed Workplace 
Guide

The right to refuse during COVID-19
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CURRENT WORKPLACE INSPECTION PROCESS

• Currently, planned workplace inspections are performed

• HSO will contact employer prior to the inspection (same day, minimum half hour in advance)

• Short discussion on the phone

• HSO will request a copy of the COVID-19 operational plan to be send via email. Note: the plan will not be 
“approved”

• HSO will undergo the employer’s screening process (in addition to WSNB internal screening)

• HSO will follow employers requirements in terms of PPE, supplemented by WSNB internal requirements

• During the onsite visit: 

• Group will be limited to the HSO, one employer and one employee representative 

• 2 m distance will be maintained at all times during the site visit

• Focus is on COVID-19, particularly on the operational plan requirements. However, other issues won’t be 
ignored.

• Reports will be emailed (no contact). If orders need to be written, these will be provided initially orally, 
followed by email delivery.

• Common issues (anecdotally):

• Active screening, maintaining a log, adherence to mandatory use of face coverings when within 2m, corporate 
operational plans (plans must be suitable for the workplace location), being up-to-date with current requirements. 


